Service Delivery Overview Key Benefits

The Cohesity Quick Start Service from MetroSys enables customers to ¢ Cost effect, efficient, risk-free
efficiently plan and deploy a data protection solution for a diverse set of their implementation

itical kloads.
criicalworkloads * Realize benefits quickly with the rapid

Customers can choose up to four workloads for integration and data transition of workloads

protection on the Cohesity DataPlatform. » Optimized configuration to Best Practices

The service includes setup and scheduling replication on the installed cluster * Seamless integration with your solution

and replication target systems. ® Gain a better overall view of your

O ur ApproaCh requirements of the project
Planning - Our Professional Services team performs discovery and S u p p O rt e d WO rkl 0 a d S

understands business requirements, architecture, and data protection

environment and the specific issues and

requirements to ensure a successful project. Hypervisors
* VMware®
Design - Using the information from the planning phase, our team presents * Hyper-V®
all options and best practices to determine the best solution and project plan. e Pure Storage Array®
Implementation

Physical Servers

e Verify network configuration to optimize performance and throughput o Microsoft Windows®

e Create clusters, domains, and views

* Register sources and create protection jobs * Linux®
e Automate operations and meet SLA requirements by assigning policies to * UNIX®
protection job
Databases
Validation - The project team validates a sample of each use case in the e Microsoft SQL®
new environment. e Oracle®

. . . e Office 365®
Monitoring, Alerting, & Reporting

Engineers demonstrate how to:

NAS Data Protection

e Configure and use alert notifications

e Download raw data e Dell EMC Isilon®
e Schedule recurring reports for email delivery * NetApp®
e Generate on-demand reports e Pure Storage Array®

Knowledge Transfer - Provide knowledge transfer with customer so that

the customer can administer and maintain the Cohesity DataPlatform.
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